
ENGLISH VERSION 
 
 
 
 
 
 
 
PLEASE READ THE INSTRUCTIONS CAREFULLY! 
 
 
 
This questionnaire attempts to provide better insight in ways of dealing with errors. 
 
 
Each item contains a statement concerning errors in work situations.   For each item you can 
select one of the preprinted answers that best applies to you. 
 
Example: 
I often make mistakes.     1 2 3 4 5 
 
To what extent does this apply to you? 
 
1. not at all 
2. a bit 
3. neither a bit, nor a lot 
4. a lot 
5. completely 
 
You can circle the answer that is most applicable.   Thus, if the above statement applies to you 
to a large extent, but not completely, you should circle 4. 
 
 
Please answer all questions. 
 
 
Please do not think too long before answering, we are interested in your first response. 
 
 
It is assumed that you have some work experience and refer to it.  If this is not the case, please 
try to empathise. 
 
 
Keep in mind that there are no "right" or "wrong" responses.  We are interested in the extend to 
which these statements apply to you, not the extend you wish they would apply to you. 
 
 
All information you give will remain anonymous and will be handled confidentially.



            
 not at all a bit neither a 

bit nor a 
lot 
 

a lot completel
y 

1. When I make a mistake at work, I tell 
others about it in order that they do not 
make the same mistake. 

 

1 2 3 4  5 

2. After I have made a mistake, I think about 
it how it came about. 

 

1 2 3 4 5 

3. If I cannot rectify an error by myself, I 
turn to my colleagues. 

 

     1 2 3 4 5 

4. Mistakes assist me to improve my work. 
 

1 2 3 4 5 

5. I often think: “How could I have 
prevented this?”. 

 

1 2 3 4 5 

6. I find it stressful when I err. 
 

1 2 3 4 5 

7. If something goes wrong at work, I think 
it over carefully. 

 

1 2 3 4 5 

8. When I have made a mistake, I know 
immediately how to rectify it. 

 

1 2 3 4 5 

9. If I cannot manage to correct a mistake, I 
can rely on others. 

 

1 2 3 4 5 

10. After a mistake has happened, I think long 
and hard about how to correct it. 

 

1 2 3 4 5 

11. Why mention a mistake when it isn’t 
obvious? 

 

1 2 3 4 5 

12. When I have done something wrong, I ask 
others, how I should do it better. 

 

1 2 3 4 5 

13. If one wants to achieve at work, one has to 
risk making mistakes. 

 

1 2 3 4 5 

14. Mistakes provide useful information for 
me to carry out my work. 

 

1 2 3 4 5 

15. When I do something wrong at work, I 
correct it immediately. 

 

1 2 3 4 5 



16. If it is at all possible to correct a mistake, 
then I usually know how to go  

      about it. 
 

1 2 3 4  
5 

17. My mistakes help me to improve my 
work. 

 

1 2 3 4 5 

 not at all a bit neither a 
bit nor a 

lot 
 

a lot completel
y 

18. When a mistake occurs, I analyse it 
thoroughly. 

 

1 2 3 4 5 

19. I don’t let go of the goal, although I may 
make mistakes. 

 

1 2 3 4 5 

20. In carrying out my task, the likelihood of 
errors is high. 

 

1 2 3 4 5 

21. It is disadvantageous to make one’s 
mistakes public. 

 

1 2 3 4 5 

22. I do not find it useful to discuss my 
mistakes. 

 

1 2 3 4 5 

23. It can be useful to cover up mistakes. 
 

1 2 3 4 5 

24. Whenever I start some piece of work, I am 
aware that mistakes occur. 

 

1 2 3 4 5 

25. I am often afraid of making mistakes. 
 

1 2 3 4 5 

26. It is better to take the risk of making 
mistakes than to “sit on one’s behind”. 

 

1 2 3 4 5 

27. To get on with my work, I gladly put up 
with things that can go wrong. 

 

1 2 3 4 5 

28. Most of the time I am not astonished 
about my mistakes because I expected  

      them. 
 

1 2 3 4 5 

29. My mistakes have helped me to improve 
my work. 

 

1 2 3 4      5 

30. I anticipate mistakes happening in my 
work. 

 

1 2 3 4 5 



31. I’d prefer to err, than to do nothing at all. 
 

1 2 3 4 5 

32. I feel embarrassed when I make an error. 
 

1 2 3 4 5 

33. I rather keep my mistakes to myself. 
 

1 2 3 4 5 

34. Employees who admit to their errors, 
make a big mistake. 

 

1 2 3 4 5 

35. I expect that something will go wrong 
from time to time. 

 

1 2 3 4 5 

36. If I make a mistake at work, I “loose my 
cool” and become angry. 

 

1 2 3 4 5 

 not at all a bit neither a 
bit nor a 

lot 
 

a lot completel
y 

37. While working I am concerned that I 
could do something wrong. 

 

1 2 3 4 5 

38. While answering this questionnaire I’ve 
thought about mistakes in the following 
areas: 

     

a).......................................................................
.................................. 

     

b).......................................................................
..................................                                                                        

     

c).......................................................................
.................................. 

     

39. I feel smart when I do something without 
making errors. 

 

1 2 3 4 5 

40. When I fail to complete a difficult task, I 
plan to try harder the next time I work on 
it. 

 

1 2 3 4 5 

41. I like to work on tasks that I have done 
well in the past. 

 

1 2 3 4 5 

42. I'm happiest at work when I perform tasks 
on which I know that I won't make any 
errors. 

 

1 2 3 4 5 

43. The opportunity to do challenging work is 
important to me. 

 

1 2 3 4 5 



44. I feel smart when I can do something 
better than most other people. 

 

1 2 3 4 5 

45. I do my best when I work on a fairly 
difficult task. 

 

1 2 3 4 5 

46. When I have difficulty solving a, I enjoy 
trying different approaches to see which 
one will work. 

 

1 2 3 4 5 

47. The things I enjoy the most are the things 
I do the best. 

 

1 2 3 4 5 

48. I prefer to do things that I can do well 
rather than things that I do poorly. 

 

1 2 3 4 5 

49. I prefer to work on tasks that force me to 
learn new things. 

 

1 2 3 4 5 

50. The opinions others have about how well I 
can do certain things are important to me. 

 

1 2 3 4 5 

51. I try hard to improve my past 
performance. 

1 2 3 4 5 

 not at all a bit neither a 
bit nor a 

lot 
 

a lot completel
y 

52. The opportunity to learn new things is 
important to me. 

 

1 2 3 4 5 

53. I like to be fairly confident that I can 
succesfully perform a task before I 
attempt it. 

 

1 2 3 4 5 

54. The opportunity to extend the range of my 
abilities is important to me. 

 

1 2 3 4 5 



 

57.  Vividly imagine that, due to a large drop in sales, it is rumored that several people in your 

department at work will be laid of.  Your supervisor has turned in an evaluation of your work for the past 

year.  The decision about lay-offs has been made and will be anounced in several days.  Which of the 

following would you do?  Check all of the statements that might apply to you. 

O I would talk to my fellow workers to see if they knew anything about what the supervisor's 

evaluation of me said. 

O I would review the list of duties for my present job and try to figure out if I had fulfilled them 

all. 

O I would go to the movies to take my mind off things 

O I would would try to remember any arguments or disagreements I might have had with the 

supervisor that would have lowered his opinion of me. 

O I would would push all thoughts of being laid off out of my mind. 

O I would tell my spouse that I'd rather not discuss my chances of being laid off. 

O I would try to think which employees in my department the supervisor might have thought had 

done the worst job. 

O I would continue doing my work as if nothing special was happening. 

 

58.  Vividly imagine that you are on an airplane, thirty minutes from your destination, when the plane 

unexpectedly goes into a deep dive and then suddenly levels off.  After a short time, the pilot announces 

that nothing is wrong, although the rest of the ride may be rough.  You, however, are not convinced that 

all is well.  Which of the following would you do?  Check all of the statements that might apply to you. 

O I would carefully read the information provided about safety features in the plane and make sure 

I knew were the emergency exits were. 

O I would make small talk with the passenger beside me. 

O I would watch the end of the movie, even if I had seen it before. 

O I would call for the stewardess and ask her exactly what the problem was. 

O I would order a drink or tranquilizer from the stewardess. 

O I would listen carefully to the engines for usual noises and would watch the crew to see if their 

behaviour was out of the ordinary. 

O I would talk to the passenger beside me about what might be wrong. 

O I would settle down and read a book or magazine or write a letter. 
 

Age ........   

Sex ........  

Do you have work experience?    yes/no 

Do you currently have a job?     yes/no 

If you are a student, which subject area do you study? ......................... 
Thank you very much! 
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GERMAN VERSION 
 

 
 

Fragebogen zu Fehlern bei der Arbeit 
 
 
In dem folgenden Fragebogen geht es um Ihre Einstellung zu Fehlern, die Ihnen während der Arbeit 
passieren. 
 
Lesen Sie bitte zunächst diese Instruktion sorgfältig durch. 
 
Jedes Item dieses Fragebogens enthält eine Aussage zu Fehlern bei der Arbeit. Bei jeder Aussage 
sollen Sie die angegebene Antwortmöglichkeit ankreuzen, die am besten auf Sie zutrifft.  
 
Beispiel: 
 trifft  

gar nicht  
zu 

trifft 
wenig  
zu 
 

trifft  
mittel- 
mäßig 
zu 

trifft 
über- 
wiegend 
zu 

trifft 
völlig 
zu 
 

 
Ich mache häufig Fehler bei der Arbeit. 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
 
Denken Sie immer daran, daß es dabei keine "richtigen" oder "falschen" Antworten gibt. 
 
 
Bitte beantworten Sie alle Fragen. 
 
 
Denken Sie bitte nicht zu lange über Ihre Antworten nach: wir sind besonders an Ihren spontanen 
Antworten interessiert. 
 
 
Die Antworten, die Sie angeben, werden selbstverständlich anonym und vertraulich behandelt. 
 
 
 
Alter  ______  Jahre 
 
Geschlecht  (   )   männlich 
   (   )   weiblich 
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Bitte geben Sie an, wie stark die folgenden Aussagen auf Sie zutreffen. 
 
 trifft  

gar nicht  
zu 

trifft 
wenig  
zu 
 

trifft  
mittel- 
mäßig 
zu 

trifft 
über-
wiegend 
zu 

trifft 
völlig 
zu 
 

Wenn ich einen Fehler in meiner Arbeit mache, dann 
erzähle ich es anderen, damit die nicht denselben Fehler 
machen. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Nachdem mir ein Fehler passiert ist, überlege ich, wie 
es dazu kommen konnte. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Wenn ich einen Fehler alleine nicht beheben kann, 
wende ich mich an meine Kollegen. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Fehler sind für mich sehr hilfreich, um meine Arbeit zu 
verbessern. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Ich denke oft darüber nach, wie ich einen Fehler hätte 
vermeiden können. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Ich empfinde es als belastend, einen Fehler zu machen. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Wenn in meiner Arbeit etwas nicht geklappt hat, dann 
nehme ich mir Zeit, um darüber nachzudenken. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Wenn ich einen Fehler gemacht habe, fällt mir meistens 
ein, wie ich ihn wieder ausbügeln kann. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Wenn ich bei einem Fehler nicht mehr weiter weiß, 
kann ich mich auf die anderen verlassen. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Nach einem Fehler mache ich mir Gedanken darüber, 
wie er zu beheben ist. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Warum einen Fehler erwähnen,  
wenn er nicht auffällt. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Wenn ich etwas falsch gemacht habe, dann frage ich 
andere um Rat, wie ich es besser machen könnte. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Wenn man in der Arbeit etwas erreichen möchte, dann 
muß man auch den einen oder anderen Fehler riskieren. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 trifft  
gar nicht  
zu 

trifft 
wenig  
zu 
 

trifft  
mittel- 
mäßig 
zu 

trifft 
über-
wiegend 
zu 

trifft 
völlig 
zu 
 

Wenn mir ein Fehler passiert, ist dies eine wichtige 
Information für die Durchführung meiner Arbeit. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Wenn ich einen Fehler in meiner Arbeit mache, dann 
behebe ich ihn sofort. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Wenn ein Fehler korrigierbar ist, weiß ich meistens 
auch, was ich dazu tun muß. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Meine Fehler zeigen mir, was ich besser machen kann. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 
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Wenn mir ein Fehler passiert ist, analysiere ich ihn 
gründlich im Kopf. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Auch wenn ich einen Fehler mache, lasse ich mein 
eigentliches Ziel nicht aus den Augen. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Es ist sehr wahrscheinlich, daß mir bei der Bewältigung 
meiner Aufgabe Fehler passieren. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Es hat nur Nachteile, wenn man in der Arbeit seine 
Fehler preisgibt. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Für mich ist es von geringem Nutzen, wenn ich über 
meine Fehler rede. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Es hat Vorteile, Fehler zu vertuschen. 
 

  [   ]   [   ]   [   ]   [   ]   [   ] 

Wenn ich mir eine Arbeit vornehme, dann bin ich mir 
im klaren darüber, daß auch Fehler passieren können. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Ich habe öfter Angst davor, Fehler zu machen. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Statt untätig herumzusitzen, sollte man besser öfter mal 
einen Fehler riskieren. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Um in der Arbeit voranzukommen, nehme ich es gern 
in Kauf, daß etwas schief gehen kann. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Meist bin ich gar nicht erstaunt über meine Fehler, weil 
ich damit gerechnet habe. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Aus eigenen Fehlern habe ich schon viel für die 
Bewältigung meiner Aufgabe gelernt. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 trifft  
gar nicht  
zu 

trifft 
wenig  
zu 
 

trifft  
mittel- 
mäßig 
zu 

trifft 
über-
wiegend 
zu 

trifft 
völlig 
zu 
 

Ich plane Fehler bei meiner Arbeit mit ein. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Lieber mache ich einen Fehler, als gar nicht zu handeln.   
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Wenn mir ein Fehler passiert ist, schäme ich mich 
dafür. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Ich behalte meine Fehler lieber für mich. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Arbeitende, die ihre Fehler zugeben, machen damit 
einen großen Fehler. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Ich rechne damit, daß öfter etwas schief gehen wird. 
 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

 
  [   ] 

Wenn ich bei meiner Arbeit einen Fehler mache, dann 
verliere ich den kühlen Kopf und ärgere mich. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

Ich mache mir während meiner Arbeit öfter Sorgen, 
etwas falsch zu machen. 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
 

 
  [   ] 
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Während des Ausfüllens dieses Fragebogens habe ich vor allem an Fehler in den folgenden 
Bereichen gedacht:          (Bitte eintragen) 
 
[1]______________ 
 
[2]______________ 
 
[3]______________ 
 
[4]______________ 
 
 
 
Vielen Dank für Ihre Mitarbeit ! 
 
 
Prof.Dr. Michael Frese 
 


